MutualofOmahaBank € MutualPay  Property Pay

Member FDIC

MutualPaysM Property Pay
Getting Started - Step by Step

We are pleased to introduce a new online payment site for Windsor Hills Homeowner’s
Association.

MutualPaySM Property Pay, our new payment site, makes it simple, quick and easy for you to
make a one-time payment or create a flexible payment schedule. There is also a mobile
application available for payments.

If you are currently making your payments from the Mutual of Omaha Bank online payment
site, please delete any bookmarked or saved links and replace with
MutualPaypropertypay.com.

It is easy to set up a flexible payment schedule on MutualPay Property Pay. You can now
create a schedule for multiple properties, choose from a fixed or variable dollar amount, and
choose any end date.

It is easy to create a flexible payment schedule online or in the Property Pay app.

Create a payment schedule
oo
Step 1 :
Visit MutualPaypropertypay.com e imEe
Step 2
Select Sign Up to register Welcome to MutualPay*"
Property Pay

Pay your assessments, dues and other property-related
fees quickly and conveniently.

Pay Now

Pay by Mail

Contact Mutual of Omaha Bank
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https://www.mutualpaypropertypay.com/
https://www.mutualpaypropertypay.com/
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MutualPay Property Pay

Step 3

Select Yes to agree to the Terms

& Conditions

Step 4
Create an account

Any box with a red * asterisk
must be completed to continue

Step 5
Enter your First Name
Enter your Last Name

Step 6
Enter your email address

Step 7
Enter your phone number

Step 8

Check the box to opt-in to
marketing emails from Mutual of
Omaha Bank or

Uncheck the box to opt-out

Step 9
Select Next when complete

CONFIDENTIAL

Sign Up - Please Enter the Following Information

First Name * Last Name *

Agree to Terms and Conditions

Email Address Property Pay Online and Mobile Payment Terms and
Conditions of Service

Phone Numbei

Sign Up - Please Enter the Following Information

First Name * Last Mame *

Email Address *

Fhone Number *

A

| Yes. I'dlike to stay in touch with Mutual of
Omaha Bank and agree to receive perodic
email updates and offers. | understand 1 can
unsubscribe at any time.

Cancel

* Indicates required fiald
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.
Step 10

Register your property

Sign Up - Register your property

Property Address  or  Property IDs

Step 11

Select your Property Address or Ratigmeiint ©
Property IDs to register your a120
p ro pe rty LEAD ASSCCIATION MANAGEMENT INC

Assgclatlon D (3

wisg

‘Wincsor Hills HOA Inc

Froperty / Account Number (3]

18532
Find My Property
AddrassLing 1 ™ Unit#
{optional)
AgdressLine 2
fopticnal)
City = State * Zip Code *

Property Mickname *

50 Avebury Ct

Cancal Registar Property

* Indicates regunad field
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Register your property with

Property Address Sign Up - Register your property

Step 12 Property Address ar Property IDs
Select Property Address

Address Line 1 * Unit#
Step 13
Enter the address of your
property in Windsor Hills
Address Line 2
Step 14
Enter a Unit #, if applicable

Step 15 city * State * Zip Code *
Enter additional address
information in Address Line 2, if
needed
Property Nickname °
Step 16
Enter your city
Enter your state
Enter your zip code .
Step 17
If you want to give your property
a name, enter it in the Property
Nickname box

Step 18
Select Find My Property
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Register your property with
Property IDs

Step 12 A
Select Property 1Ds

Step 13 A

Locate your property IDs on your
association billing statement or
coupon

You can select the? at any time
for more information

Step 14 A
Enter the Management ID 3120

Step 15 A
Enter the Association ID W058

Step 16 A
Enter the Property/Account
Number

Step 17

Select Find My Property
Sample coupon

CONFIDENTIAL

MutualPay Property Pay

Sign Up - Register your property

Property Address or  Property IDs
ManagementID* (7
Association 1D ®
Praperty / Account Number * |:
Cancel
tes requ [=
Number Account Number Date Due Amount Due
3 CABO2 MAY 1, 2018 1r $1.00
T i RECEIVED After Pay This Anount
TESTHOA MAY 15, 2018 $1.05
Amount
Nelselelellarslealonlelellasbuneleslallaselial s busabellodd e
TESTHOA
C/0 MANAGEMENT COMPANY Check #
PO BOX 66727
PHOENIX AZ B5082-6727

D050 00DOCAB 0DOODDCOODOCABDE TESTHOALODOOO OOOlCO 3

10/18/18
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Property Confirmation

Step 18
Select Continue

1552

Property Confirmation Successful

pa
Sebect continue to complets your regisration. =

ress-Lini

ressiine

Create your Account

Step 19
Enter your email address to
confirm your email

Step 20
Enter a Username for your
account

Please note the requirements for
your Username and Password.

Select the box to Show
Password to see the information
you enter

Step 21
Enter a password for your
account

Step 22
Enter your password again to
confirm

Step 23
Select Continue

CONFIDENTIAL

Sign Up - Create My Account

First Name *

chris

Email Address *

cb@gmail.com

Username *

Username Reguirements
Length between 5 and 14 characters
Must start with an alphabetic character

Must use only alphabetic and numeric characters

Password *

Passward Requirements
Must contain 8-32 characters
Alowercase letter
An uppercase letter
Anumber

Asperial character: |@#5-_/

Show Password

* Indicates required field

Last Name *

baldwin

Confirm Email Address *

Confirm Password *

Confirm Password Requirements

Passwords must match

Cancel
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Security Questions

Step 24
Select three security questions

Step 25
Enter the answers to the security
guestions

Step 26
Select Create Account

Registration Confirmation

Your registration is complete. For
security purposes, you will be
asked to log in using your newly

created username and password.

Step 27
Select Continue

CONFIDENTIAL

Sign Up - Security Questions

Mutual of Omaha Bank requires customers to select and provide answers to three security questions for
verification purposes.

Security Question1 * Answer *
A"
Security Question 2 * Answer *
v
Security Question 3 * Answer *
v
Cancel

* Indicates required field

Sign Up - Security Questions

Mutual of Omaha Bank requires customers to select and provide answers to three security questions f
verification purposes.

Security Question1 * Answer *
What is your mother's maiden -
Riiie? h% Smith

Security Questi . .

yQ Registration Complete
What city w
Thank you for registering with MutualPay™ Property Pay.
Security Questi
For your security, please log in to make a payment.
What is yol
* Indicates requif.—. ...
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Step 28
Enter your username

Usermname or email address

Step 29
Enter your password
Step 30 Password
Select Sign in
[_|Show Password

Sign in

Make a Payment

Step 31 S
From your property page' SeleCt :i:::jzis:‘:IONMANAGEMENT INC
Make a Payment

Questions about your account? Contact your management company.

You can also add properties on
this page by selecting Add
Property

Payment History

You have no payment history.

Scheduled Payments

You have no scheduled paymens.

Add Property

CONFIDENTIAL 10/18/18
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MutualPay

Property Pay

You will receive a message to
create a wallet

Step 32
Select Next

Create a Wallet
Step 33

Select either Add Card or Add
Checking Account

CONFIDENTIAL

Managed by 3120
LEAD ASSOCIATION MANAGEMENT INC

Windsor Hills HOA Inc

39 Avebury Ct

Questions abou

Add a payment method to your wallet

Payment

Select Cancel to return to your properties.
‘fou have no pay

Schedule

You have no scheduled payments.

Add Property

Vo

e

My Wallet

Select Next to add a card or checking account to your wallet.

Easily and securely make payments by adding cards and

checking accounts to your wallet.

Add Card* Add Checking Account*

*Fees may apply

10/18/18
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Add Checking Account
My Account - Add Checking Account

Step 33
Enter the routing number on your Checking Account Details
checking accounting
Routing Number * @ Make Default
Step 34
Enter the account number
Account Mumber * @ Confirm Account Number *
Step 35
Re-enter your account number to —
confirm
Step 36
Enter a name for your account

Cancel

* Indicates required field

Step 37
Select Add Checking Account

CONFIDENTIAL 10/18/18
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Add Card
My Account - Add Card
Step 38
Enter your name as it appears on Card Detals
your card
St 39 Mame as it appears on your card Make Default
ep
Enter your card number
Step 40 Card Number * Expiration Date * Security Code * @
Enter the month and year of your
expiration date v >
Step 36 Card Mickname *
Enter the security code from the
back of your card
Step 37
Enter a name for your card Card Billing
Address Sameas | Cheose Property e
Step 38
Enter you billing address or Address Line 1 -
choose same as property _
Step 39
Enter C|ty Address Line 2
Enter state
Enter zip code
Step 40 Clty * State Zip Code *
Select country for the billing o
address
Country *
Step 41
Se|eCt Add Cal‘d USA - United States ~

Cancel

" Indicates required fiald

CONFIDENTIAL 10/18/18
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Make a Payment

Step 42

Select One-Time Payment to
make a single payment or
Schedule Payments to create a
recurring payment schedule

One-Time Payment
Step 43
Select the payment method

Step 44
Select the date for the payment

Step 45
Enter the payment amount

Step 46
Select Continue

Review and Submit Payment

Step 47
Review the payment information

Step 48
Select Submit Payment

Payment Confirmation

Step 49
Select OK

CONFIDENTIAL

Payment for

39 Avebury Ct
Windsor il HOA nc-

Select the Type of Payment You Want to Make

One-Time Payment or Schedule Payments

Enter Payment Information

Payment Method * Add Payment Date *

Mutual Of Omaha Bank (8058) v 10/118/2018

Enter the Payment Amount

Review and Submit Payment

Frache o OB, 50 B8 e yous card avdling in 117 lor th amoust of

5214.95

i

(£

& oonfirmation eenail will be went o-emal addrey. LamanthonamEpmad com.

Payment Confirmation

Thank you
Four payment for ST14.9% was o

Hyou b paysments pchhabind 0n-Car provicus i, pleass canel sy deplicats
LLLLL S p———

9

 onfirrration #4706

o
Frickay, sy, oy, Paymenis swbmised
-
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Make a Payment

Schedule Payments

Step 50

Select Schedule Payments to
create a recurring payment
schedule

Step 51
Select the payment method

Step 52
Enter the payment schedule
name

Step 53
Select the frequency of your
payments

Step 54
Select the date you want your
payments to start

Step 55

Select the date you want your
payments to end or select no end
date

Step 56
Select the either fixed amount or
variable

Step 57

If you selected fixed amount,
enter the payment amount

Step 58
Select Continue

CONFIDENTIAL

MutualPay Property Pay

Select the Type of Payment You Want to Make

One-Time Payment  or  Schedule Payments

Enter Payment Information

Payment Method * Add Schedule Name *

Mutual Of Omaha Bank (8058)
Please note: you are making a payment through
Mutual of Omaha Bank's proprietary ACH payment
System.

Set up Schedule

Schedule Frequency *

Monthly v
Start Date * Payments are processed Monday through Friday, excluding
holidays. Payments submitted an weekends or holidays may be
delayed
10/19/2018

Select End Date *

No End Date v

Enter the Payment Amount
Schedule Type
Fixed Amount Enter Payment Amount
Convenience Fee

$0.00

Amount to be paid

Cancel

* Indicates required field

10/18/18
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MutualPay Property Pay

Payment Schedule Summary

Step 59
Review the information

Step 60
Select the box to agree to pay
the total amount

Step 61
Select Create Schedule

Payment Schedule Confirmation
Step 62

Select OK to complete your
payment schedule

CONFIDENTIAL

Payment Schedule Summary

39 Avebury Ct

Property Address Conroe, TX 77384
Schedule Name Monthly Schedule
Schedule Start Date 11/01/2018
Mutual Of Omaha

Payment Method Bank (8058)
Schedule Payment Amount 535000

| agree to pay the account balance or total amount due including convenience fees,

Back

Payments are processed Monday through Friday, excluding holidays. Payments submitzed
on weekends or holidays may be delayed.

| agree to pay the account balance or total amount due including convenience feas,

Payment Schedule Confirmation

Your schedule for the property at 39 Avebury Ct was created.
You may print this confirmation for your recerds.

If you have payments scheduled on our previous site, please cancel any duplicate payments, if

necessary.

9

To edit your schedule click here.

o

10/18/18
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Your payment schedule will
display on your property page

Managed by 3120
LEAD ASSOCIATION MANAGEMENT INC

Windsor Hills HOA Inc

Questions about your account? Contact your management company.

Payment History

You have no payment history.

Scheduled Payments

Schedule Name Next Payment Amount

Monthly Schedule 11/01/18 $350.00

Action Required Mutua!ofﬂmahaﬂank@ e —
If you have payments scheduled

in the previous payment site. To |
avoid duplicate payments, please
take the following steps. After

Online Banking Payments

setting up a new schedule at Sign in One-Time Payment

Username: Make a one-time payment without registration
MutualPay Property Pay, please

| =

visit the previous site and delete S
any payment schedules. You \ |
can aISO prlnt a Copy Of your (LSRUNN  Forgot your password? S
. el Register for scheduled payments, one-time
payment history for your records.

payment and fransaction history

Reminder: Your password must be 8 to 16 characters in length
and include at least one upper case (A-Z), one lower case (a-z)
and one digit (0-9) character.

CONFIDENTIAL 10/18/18
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